Berkeley Unified School District
Administrative Regulation
Williams Uniform Complaint Procedures

AR 1312.4
Community Relations

Note: Education Code 35186 mandates that districts establish policies and procedures to address
complaints regarding insufficiency of textbooks and instructional materials, teacher vacancy or
misassignment, and emergency or urgent facilities conditions that pose a threat to the health and
safety of students or staff. When such a complaint is filed with the district, the district is required
to investigate and resolve the complaint in accordance with the Williams uniform complaint
procedures established pursuant to 5 CCR 4680-4687.

Note: It is recommended that districts use these procedures only for complaints specified in law
and this administrative regulation. See BP/AR 1312.3 - Uniform Complaint Procedures for a



b. A teacher who lacks credentials or training to teach English learners is assigned to teach a






Investigation and Response:

The principal or a designee of the Superintendent shall make all reasonable efforts to investigate
any problem within the principal’s or designee's authority. (Education Code 35186; 5 CCR 4685)

The principal or Superintendent's designee shall remedy a valid complaint within a reasonable
time period not to exceed 30 working days from the date the complaint was received.

(Education Code 35186; 5 CCR 4685)

If the complainant has indicated on the complaint form a desire to receive a response to t



Legal Reference:
Education Code:

234.1 - Prohibition of discrimination, harassment, intimidation, and bullying


http://www.csba.org/
http://www.ccsesa.org/
http://www.cde.ca.gov/eo/ce/wc
http://www.opsc.dgs.ca.gov/

